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Elena Pacenti is the director of the recently created 
Domus Academy School of Design at NewSchool of 
Architecture & Design. Pacenti comes from Domus 
Academy in Milan, Italy, which is one of the top-ranked 
design schools in the world. She is leading the 
development of global design education programs, such 
as the BA degrees in Product Design, Media Design, 
Design Studies and Interior Architecture & Design, that 
prepare students for careers in design.!
!
Pacenti previously directed the Design School at Domus 
Academy in Italy. She was director of the Domus Academy 
Research Center from 2002 through 2009, where she 
oversaw the development and coordination of design 
innovation research projects for the European Union and 
for government and private groups in Italy. In 2011, she 
established the Master in Service and Experience Design 
program at Domus Academy.!
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ITALY. 
IS WELL KNOWN FOR ITS DESIGN CULTURE. 
 

Courtesy of: B&B Italia, Cassina, Poltrona Frau, Fiat Cinquecento. 

Courtesy of: Alessi, Brionvega, Olivetti. 



DESIGN SYSTEM IN ITALY 
5.500 PROFESSIONALS 
150 UNIVERSITIES & SCHOOLS 
350 RESEARCH CENTERS 
160 TRADE SHOWS 
200 MUSEUMS, ARCHIVES, GALLERIES 
AND EXHIBITS  
200 MAGAZINES with 60 EDITORS 
	  
Source: Design Directory Italia 2009 
www.designdirectory.it

ITALY. 
A DESIGN CULTURE that grew thanks to the involvement/participation of A SYSTEM OF STAKEHOLDERS. 
 



Courtesy of La Triennale di Milano, source of the image: www.milanoevents.it





372.151 ATTENDES  
67% FROM ABROAD 

2407 EXHIBITORS 
207.000 SQM   

	  
SOURCE:	  FIERA	  MILANO	  

MILAN 
THE DESIGN WEEK / SALONE DEL MOBILE  
 



6 DAYS 
1148 EVENTS 

	  
SOURCE:	  FIERA	  MILANO	  

MILAN 
THE DESIGN WEEK / SALONE DEL MOBILE  
 



EUROPE . 
Europe leverages design as an asset for the economic, social and cultural growth. 
 

“THE QUALITIES OF EUROPEAN DESIGN 
COME FROM DIVERSE CULTURES AND 
MAKE IT DISTINCTIVE AND COMPETITIVE 
IN AN AGE OF GLOBALISATION. 
WITH OVER 400.000 PROFESSIONALLY-
TRAINED DESIGNERS, EUROPE HAS 
INTERNATIONALLY RECOGNISED 
CAPABILITY AND A LEADERSHIP 
POSITION IN DESIGN”. 
European Union  



DESIGN IS INCREASINGLY RECOGNISED 
AS A KEY DISCIPLINE AND ACTIVITY TO 
BRING IDEAS TO THE MARKET (…) 
THOUGH STILL OFTEN ASSOCIATED 
SOLELY WITH AESTHETICS, THE 
APPLICATION OF DESIGN IS MUCH 
BROADER. A MORE SYSTEMATIC USE OF 
DESIGN AS A TOOL FOR USER-CENTRED 
AND MARKET-DRIVEN INNOVATION IN ALL 
SECTORS OF THE ECONOMY, 
COMPLEMENTARY TO R&D, 
WOULD IMPROVE EUROPEAN 
COMPETITIVENESS. 
 

EUROPE . 
DESIGN AS A DRIVER OF USER-CENTERED INNOVATION. 
 

Commission of the European Communities (2009). 
DESIGN AS A DRIVER OF USER-CENTRED INNOVATION.  

<http://ec.europa.eu/enterprise/policies/innovation/policy/
designcreativityindex_en.htm>



EUROPE . 
ACTION PLAN FOR DESIGN-DRIVEN INNOVATION 
  
 
 

PROMOTING DESIGN’S IMPACT ON 
INNOVATION. 
Advocating / Measuring / Applying / Developing / Facilitating 
  
PROMOTING DESIGN-DRIVEN INNOVATION IN 
INDUSTRIES TO STRENGTHEN EUROPE’S 
COMPETITIVENESS. 
Support / Strengthening / Enhancing /Promoting /Integrating /
Investigating  
 
PROMOTING THE ADOPTION OF DESIGN TO 
DRIVE RENEWAL IN THE PUBLIC SECTOR. 
Public procurement / Research / Peer learning and cooperation 

Commission of the European Communities (2013). 
IMPLEMENTING AN ACTION PLAN FOR DESIGN-DRIVEN INNOVATION.
http://ec.europa.eu/enterprise/policies/innovation/files/design/design-
swd-2013-380_en.pdf



FINLAND. 
DESIGN 2005! 
  
 
 

Courtesy of Littala, Marimekko 



FINLAND. 
DESIGN 2005! 
  
 
 

Courtesy of Design from Finland. Ball chair Eero Aamio



DENMARK. 
GOOD DESIGN 2007. 
  
 
 

Courtesy of Danish Design Center, www.ddc.dk/en



DENMARK. 
GOOD DESIGN 2007. 
  
 
 

Courtesy of Danish Design Center, www.ddc.dk/en



UK. 
DESIGN COUNCIL. 
  
 
 

Courtesy of Design Council, www.designcouncil.org.uk



UK. 
DESIGN COUNCIL. 
  
 
 

Courtesy of Design Council, www.designcouncil.org.uk



UK. 
DESIGN COUNCIL. 
  
 
 Good design is sustainable design.  

It results in objects, systems or 
services that work aesthetically, 
functionally and commercially,  
improving people’s lives and making 
the smallest possible impact on the 
planet. 
 
UK / DESIGN COUNCIL  / THE GOOD DESIGN PLAN 2007   

Courtesy of Design Council, www.designcouncil.org.uk



UK. 
DESIGN COUNCIL. 
  
 
 

Courtesy of Design Council, www.designcouncil.org.uk



UK. 
DESIGN COUNCIL. 
  
 
 

Courtesy of Design Council, www.designcouncil.org.uk



UK. 
DESIGN COUNCIL. 
  
 
 

Courtesy of Design Council, www.designcouncil.org.uk



IN CONCLUSION . 
DESIGN FOR GROWTH AND PROSPERITY.   
 
 

DESIGN IS INCREASINGLY 
RECOGNISED AS A KEY DISCIPLINE 
AND ACTIVITY TO BRING IDEAS TO THE 
MARKET, TRANSFORMING THEM INTO 
USER-FRIENDLY AND APPEALING 
PRODUCTS OR SERVICES. (…) 
ANALYSES OF THE CONTRIBUTION OF 
DESIGN SHOW THAT COMPANIES THAT 
STRATEGICALLY INVEST IN DESIGN 
TEND TO BE MORE PROFITABLE AND 
GROW FASTER. 
	  DESIGN FOR GROWTH AND PROSPERITY. 
Thomson, M., Koskinen, T. (Eds) (2012). DG Enterprise and Industry 
<http://ec.europa.eu/enterprise/policies/innovation/files/design/design-for-
growth-and-prosperity-report_en.pdf>



IN CONCLUSION . 
DESIGN FOR GROWTH AND PROSPERITY.   
 
 

Business value 
Design as a differentiator for 
products-service. 
Design as a bridge between 
technology, society and market. 
Design as an optimization of costs 
– smarter solution reduce waste. 
	  

The report ‘Creative Industries Economic Estimates’, 
published in 2014 by the Department of Culture, Music 

and Sport is an official statistic on the economic value 
of creative industries in UK. 

 
ECONOMIC INDICATORS: 

- IMPACT ON GDP 
- EMPLOYMENT  

- EXPORTS 
 

Source: Design 2020. le sfide della trasformazione del sistema design 
lombardo. Authors: Stefano Maffei, Massimo Bianchini,  Marzia 
Mortari. Regione Lombardia, Politecnico di Milano, Il Libraccio Editore. 
Milan 2014



IN CONCLUSION . 
DESIGN FOR BETTER LIVING.   
 
 

“Good design is a quantifiable 
benefit, not a cost. Its value can 
be measured economically, 
socially and environmentally.”  
  
Design Council. The good design plan. 2007 

 

The CREATIVE ECONOMY REPORT published in 2013 by 
UNESCO portraits design at a global level and focuses on 

the ability of creative industries of fostering not only 
economic but also social, civic and cultural growth . 

 
DESIGN VALUE INDICATORS:  

- ECONOMIC 
- SOCIAL 

- CULTURAL 
- ENVIRONMENTAL 

UNESCO (2013). Creative Economy Report.
< http://www.unesco.org/culture/pdf/creative-economy

report-2013.pdf>



IN CONCLUSION. 
What’s the innovative value of design? 
  
 
 “DEVELOPING INTEGRATED DESIGN 

STRATEGIES FOR INNOVATION WILL 
IMPACT AT THE HIGHEST LEVEL OF 
GOVERNMENTS”. 
 
DESIGN FOR GROWTH AND PROSPERITY, COMMISSION OF THE 
EUROPEAN COMMUNITIES, 2012 
. 
 
  
 


